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DETERMINE ADS TO INCLUDE 

WITH ORDER 
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ASSEMBLE AND PACKAGE 
ORDER TOGETHER WITH ADS, 
INSTRUCTIONS, ETC.... 
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CUSTOMER RECEIVES ORDER 
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CUSTOMER RETURNS ITEM 
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MERCHANT SCANS BARCODE TO 
IDENTIFY CUSTOMER 
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MERCHANT INPUTS RETURNED 
ITEMS TO INVENTORY DATABASE; 
CUSTOMER'S RETURN HISTORY 
AND BARCODE ARE 
AUTOMATICALLY UPDATED 
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